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Amidst larger-than-life spectacle – 

exhilarating with elite entertainment and 

duty-free designer shopping – Four Seasons 

presents the Cotai Strip’s most intimate hotel. 

In this quiet, peaceful retreat, lavish 

chinoiserie and old-world European opulence 

blend with high-tech chic.
 

 

 

At the heart of this dynamic destination of gaming, shopping and entertainment, Four 
Seasons Hotel Macao, Cotai Strip offers an intimate sanctuary of quiet glamour and 
indulgence. 

With expansive views from its 19-storey tower, Four Seasons features 360 guest rooms, 
including 85 suites. Five restaurants and lounges offer an array of entertaining options, 
reflecting Macau’s Portuguese and Chinese heritage. Comprehensive for conferences, 
Four Seasons presents 2,559 square metres (27,550 square feet) of function space, 
including two ballrooms, seven breakout rooms and one boardroom. For recreation, 
there are lavish spa suites, a 24-hour fitness centre and five outdoor pools. For 
professional assistance, the Hotel provides a full-service business centre and an Executive 
Club. 

As part of a mixed-use lifestyle and entertainment complex, Four Seasons incorporates 
direct access to three levels of duty-free designer shopping at The Shoppes at Four 

 

Estrada da Baía de N. Senhora da 
Esperança, S/N
Taipa, Macau, China
Tel 853.2881.8888
Fax 853.2881.8899
Res 853.2881.8881

 

AIRPORT

• Macau International Airport (MFM): 

5 minutes (1.5 kilometres/0.9 miles)
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Seasons, as well as additional options for entertainment, dining and gaming. There is also 
a convenient indoor connection to The Cotai Strip Convention and Exhibition Centre 
and the dazzling Cirque du Soleil theatre.

TRANSPORTATION

Macau International Airport is 1.5 km (0.9 miles) and approximately five minutes by car 
from the Hotel. Direct flights to Macau are currently available from Kaoshung, Taipei, 
Chengdu, Hangzhou, Guailin, Nanjing, Beijing, Shanghai, Xiamen, Bangkok, Manila, 
Kuching, Singapore, Kota Kinabalu, Kuala Lumpur, Jakarta, Osaka, Seoul, and Tokyo. 
Service is provided by Eva Airways, Air Asia, Shanghai Airlines, Transasia Airways, 
Xiamen Airlines, Air Macau, Tiger Airways, Cebu Pacific Air, East Star Airlines, China 
Eastern Airlines, Air China, Malaysia Airlines, Jetstar Asia Airways, Philippine Airlines 
and a number of local airlines. 

Limousine service 
Limousine service is available to and from the ferry terminal and may be arranged at the 
time of reservation or through the Concierge. Guests who book a limousine transfer from 
the ferry terminal to the Hotel will be greeted by a ferry representative after they have 
cleared customs. The representative will also assist them with baggage and accompany 
them to their waiting limousine. 
Limousine service options include: 
• Mercedes Benz S350 – MOP 450.00 per vehicle, one way, maximum 3 passengers 
• Toyota Estima – MOP 450.00 per vehicle, one way, maximum 5 passengers 
• Mercedes Viano – MOP 450.00 per vehicle, one way, maximum 6 passengers 

A coach may also be available. In addition, limousine service is available on an hourly 
basis in and around Macau. Please contact the Concierge for details. 

Ferry service 
There is also regular ferry service between Macau and Shenzhen, China (a 60- to 80-
minute ride), and between Macau and Hong Kong (a 60-minute ride). The Pac On ferry 
terminal via CotaiJet is a seven-minute drive from the Hotel. Guests arriving at Hong 
Kong International Airport can bypass Hong Kong immigration and customs by taking 
the 45-minute CotaiJet or TurboJet, the cross-boundary passenger ferries to Macau. 

Shuttle service 
The Plaza Casino operates a complimentary shuttle service that stops at Four Seasons 
Hotel Macao, Cotai Strip. Guests using this service must be able to handle their own 
luggage. The shuttle is available at the following locations Pac On Ferry Terminal. This 
service runs non-stop from 11:00 am (first transfer) to 10:00 pm (last transfer) daily. 
Children under the age of 18 must be accompanied by an adult.
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DESTINATION

On the southeastern coast of China – 60 kilometres (37 miles) west of Hong Kong – 
Macau was initially settled by Chinese farmers and fishermen. In 1550, when Portuguese 
merchants reached Macau, the city became the first European colony in Asia, creating a 
one-of-a-kind cultural mix. In 1999, Macau reverted to Chinese rule as a Special 
Administrative Region of the People’s Republic of China. 

Although only 28.6 square kilometres (11 square miles) in size – with a population of 
some 531,400 people – the Macau Peninsula offers plentiful attractions, activities and 
entertainment for visitors. A unique fusion of East and West, the Historic Centre of 
Macau is a designated World Heritage Site, with narrow cobblestone streets, colourful 
Chinese shops, incense-filled temples and distinctive colonial Macanese architecture. 

In contrast to its historic core, the Cotai Strip – which links the islands of Taipa and 
Coloane – is developing into a fast-paced gaming destination with an atmosphere akin to 
the Las Vegas Strip. The area features almost 30 world-class casinos and themed hotels, 
providing abundant choices for food, entertainment, shopping and conventions.

WEATHER

Macau's climate is fairly tropical. The temperature ranges from 18°C to 32°C (64°F to 
90°F). Humidity levels are high, between 73% and 90%, with most rainfall happening 
during the summer months.

LOCAL ATTRACTIONS AND ACTIVITIES

At Four Seasons, you enjoy a unique vantage point from which to explore the sights, 
sounds and experiences around you. The surrounding area offers a wide range of 
sightseeing activities. Most are located on Macau Peninsula and easily reached by car, 
after crossing the bridge from Taipa to Macau. We hope the highlights of local attractions 
below help simplify your planning. Please let us know how else we can assist you.

Within a few minutes walk of the Hotel

Grand Canal Shoppes:
• Located at The Venetian Macao Resort Hotel, The Grand Canal Shoppes boasts retail 

space of over 92,900 square metres (1,000,000 square feet). Visitors can shop and 
indulge in over 350 international shops, be dazzled by Streetmosphere performers, or 
simply watch time drift by on authentic Venetian gondolas floating down the canals.

The Shoppes at Four Seasons:
• Adjacent to the Hotel, The Shoppes at Four Seasons offer three floors of designer 

shopping, including duty-free luxury stres ranging from LV to Prada. The latest in 
designer fashion awaits.

Cirque du Soleil Macau:
• With the first resident show in Asia, Cirque du Soleil Macau promises an exciting, 

ornate performance to entertain and delight. The new 1,800-seat Cirque du Soleil 
theatre is conveniently located on The Cotai Strip.

Gondola Ride:
• Take a graceful and romantic glide down the canal at The Cotai Strip.

www.fourseasons.com/macau

WEATHER CHART

Month °C

Highs/Lows

°F

Highs/Lows

 

January 12 / 18 54 / 64

February 13 / 18 55 / 64

March 16 / 21 61 / 70

April 20 / 25 68 / 77

May 24 / 28 75 / 82

June 26 / 30 79 / 86

July 26 / 32 79 / 90

August 26 / 31 79 / 88

September 25 / 30 77 / 86

October 22 / 27 72 / 81

November 18 / 23 64 / 73

December 14 / 20 57 / 68
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DFS Galleria Macao:
• DFS Galleria Macao is situated in the heart of the Cotai Strip at Four Seasons Hotel 

Macao. This luxury retail experience encompasses world-class dining, entertainment 
and leisure facilities. Enjoy personal service in a sophisticated environment while 
shopping for the world's most prestigious brands.

Within a 5-minute walk of the Hotel

CotaiJet:
• The new CotaiJet high-speed catamarans connect you between Hong Kong and the 

Cotai Strip in total comfort.

The Venetian Arena:
• With seating for 15,000 people, The Venetian Arena is a popular venue for world-class 

sporting events, concerts, and entertainment events of all types.

Within a 5-minute drive of the Hotel

Taipa Houses Museum:
• Established in 1921, the Taipa Houses Museum includes five green houses in the style 

typical of Macau. In the late 1990s, the house were remodelled and transformed into 
museums in recognition of their architectural and cultural value. The five houses are 
named Macanese House, House of the Islands, House of the Portugal Regions, 
Exhibition Gallery and House for Reception. 

Macau Jockey Club:
• Enjoy horse racing at its finest at the Macau Jockey Club. Races generally take place on 

Friday, Saturday or Sunday. For more information on race dates and times, please visit 
the web site listed below.

Within a 15-minute drive of the Hotel

Macau Museum of Art:
• The Macau Museum of Art is the largest museum of art and cultural relics in the city 

and is located beside the Macau Cultural Centre. The museum houses collections that 
include Guandong paintings and calligraphy from the Ming and Qing dynasties.

Macau Cultural Centre:
• Opened in 1999, the Macao Cultural Centre celebrates a new era in the cultural history 

of Macao, offering unique venues for artistic events, conferences and exhibitions. The 
Centre includes a garden, two auditoriums and an art museum. 

Within a 20-minute drive of the Hotel

Macau Wine Museum:
• The Macau Wine Museum offers a look at the history of wine-making in Macau. 

Visitors can explore three distinct areas of the museum – the historical information 
section, the wine cellar and the exhibitions section. 

www.fourseasons.com/macau
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A-Ma Temple :
• The A-Ma Temple is a single complex with a variety of pavilions dedicated to the 

worship of different deities representing Chinese culture, inspired by Confucianism, 
Taoism and Buddhism.

Moorish Barracks:
• Built in 1874, the Moorish Barracks were constructed to accommodate an Indian 

regiment. The building is neo-classical with elements of Moghul influence.

Macau Maritime Museum:
• The Macau Maritime Museum features an ethnology exhibition hall, a maritime 

history hall, a maritime technology hall and an aquarium gallery.

Grand Prix Museum:
• The Grand Prix Museum was built in 1933 to celebrate the 40th anniversary of Grand 

Prix racing in Macau. Visitors can explore exhibits that relate to the Grand Prix 
worldwide, including photos, videos, illustrated articles, cups, records of champions 
and commemorative items. 

Lilau Square :
• Largo do Lilau is situated in the old Christian quarter, where the Portuguese first 

settled in Macao. Visitors will be captivated by the Mediterranean and Art Deco 
influences. Residences with traditional Chinese architecture surround the area, 
illustrating Macao's multicultural background. 

Within a 25-minute drive of the Hotel

Lou Kau Mansion :
• Lou Kau Mansion is one of the sights within the historic centre of Macau, located close 

to Largo do Senado. Built in 1889 as the original home of Lou Kau, a prominent 
Chinese merchant, Lou Kau Mansion is a traditional Chinese courtyard home.

Leal Senado Building :
• Built in 1784, the Leal Senado Building was Macao's first municipal chamber. It has 

retained its original master walls and layout, including the courtyard garden in the 
back.

Ruins of St. Paul's:
• The Ruins of St. Paul's are the façade of what was originally the Church of Mater Dei, 

built in 1602. This site is now the symbolic altar of the city.

Mount Fortress :
• Built in 1617, Mount Fortress was the principal military structure for defending the 

city. It was equipped with cannons, military barracks and supplies to endure a siege 
lasting up to two years. 

Senado Square:
• Considered Macao's urban centre for centuries, Senado Square is the most popular 

venue for public events and celebrations.
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Canidrome:
• Over 300 dogs participate in races at the Canidrome, the only greyhound-racing 

stadium in Asia. The venue features two grandstands, private boxes and a VIP lounge.

Within a 30-minute drive of the Hotel

Sir Robert Ho Tung Library :
• The biggest public library in Macau, the Sir Robert Ho Tung Library officially opened 

in 1958. The building that houses it was constructed in 1894 and first owned by Dona 
Carolina Cunha. The mansion was later purchased by Hong Kong businessman Sir 
Robert Ho Tung in 1918. He used it as a retreat and lived there between 1941 and 
1945. After he passed away in 1955, the building was presented to the government to 
be converted to a public library in accordance with his will. A new library building was 
constructed in 2005 near the back garden of the mansion.

Guia Fortress:
• Built between 1622 and 1638, the fortress contains the Guia Chapel, originally 

established by Clarist nuns, with frescoes depicting both Western and Chinese themes. 
The Guia Lighthouse also stands as a symbol of Macao's maritime, military and 
missionary past.

Section of the Old City Walls :
• This section of the old city walls is the surviving segment of the structures built in 1569 

for the city's defence.

St. Augustine Square :
• St. Augustine Square features a variety of beautiful buildings with cobblestone 

pavement that unifies the area and reflects a traditional Portuguese landscape.

Macau Museum:
• Located on Monte Fort, the museum has three levels, with exhibits on the genesis of 

Macau, social customs, architecture, sports, art and cuisine over the past four centuries.

Within a 6-hour drive of the Hotel

Macau Highlights Tour:
• During this six-hour Gray Line tour, you will discover all that Macau has to offer. 

Explore the charm of the area's Chinese and Portuguese heritage and marvel at the 
diverse architecture of the city where East meets West. Tour highlights include the 
statue of Kun Lam, the Ruins of St. Paul's, the Macau Museum, the A-Ma Temple and 
Macau Tower.
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CONFERENCE FACILITIES

Four Seasons Hotel Macao, Cotai Strip offers 2,555 square metres (27,500 square feet) of 
flexible meeting and conference facilities that can be configured to accommodate small to 
large functions, including business presentations, weddings and celebrations. 

Conveniently grouped on the second floor, the facilities include the high-ceilinged Grand 
Ballroom for up to 400 guests and the Junior Ballroom – each with pre-function area. 
Three additional function rooms may be divided into up to seven breakout rooms. In 
addition, there’s a formal boardroom suitable for private meetings of up to 12 people.

 
Meeting Rooms

 

 

TECHNICAL ASSISTANCE

All meeting spaces at the Hotel are fully equipped to support the most technologically 
demanding presentations, with advanced lighting, audiovisual and staging capabilities. 
Telecommunications and electrical hook-ups are designed to meet or exceed industry 
standards. Voltage is 220. 

The following equipment is available: 
• Lecterns with light and sound control 
• LCD projectors, LCD colour display panel, video players 
• Microphones, mixers, amplifiers 
• DVD/CD players 
• Stands, easels, flipcharts, laser pointer, speaker timer 
• Personal computers and peripherals 
• On-site technician 
• Wired or wireless high-speed e-mail and Internet access in meeting rooms

MUSIC AND ENTERTAINMENT

Our conference and banqueting specialists will be happy to assist with setting up music or 
entertainment for any part of your function or event.

RECEIVING AND MAINTENANCE

Receiving dock
The Hotel features a full-service shipping and receiving office. All packages should be 

www.fourseasons.com/macau

CONFERENCE FACILITIES OVERVIEW

Total Space 2,559 m2

27,550 sq.ft.

Largest Ballroom 836 m2

9,000 sq.ft.

Meet and Feed

(max. capacity)

925

Breakouts 7

Banquet

(max. capacity)

860

Outdoor Banquet

(max. capacity)

-

Private Dining

(max. capacity)

-
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sent to the attention of the Conference Service Manager along with the conference name 
and date. Limited space is available for the storage of large items. Please time shipping to 
the date of arrival. 

Oversized packages or environmentally sensitive equipment
Please contact the receiving department or your Conference Service Manager for special 
arrangements for delivery of oversized packages or environmentally sensitive equipment. 

Post-conference shipping
Shipping of post-conference materials may be coordinated through your Conference 
Service Manager. 

Maintenance
The Engineering Department is available 24 hours per day for general assistance with 
lighting, room temperature control and minor repairs.

BUSINESS SERVICES

Four Seasons can assist you with business, entertainment or travel arrangements through 
the Business Centre and our resourceful, multilingual Concierge.
• Airline reservation service
• Audiovisual equipment
• Business equipment
• Cellular telephones
• Computers
• Executive Club
• International newspapers
• Laptops
• Meeting and function space
• Printing services
• Secretarial service
• Translation and interpretation service
• Wired or wireless Internet access in meeting rooms
• Worldwide courier service

SPOUSE PROGRAMMES

The Hotel offers a variety of activities of interest to spouses of meeting participants. The 
Concierge is pleased to provided detailed information on specially tailored spouse 
programmes. 
• A day at the Spa 
• Cooking demonstration at the Chef's Table 
• Private tour of the Historic Centre of Macau World Heritage Site 
• Wine tasting 
• Make-up and skin-care events through The Shoppes at Four Seasons
• Exploring the antique and Chinese shops 
• A walking tour of Taipa 
• Visit Coloane Village 
• A day in Hong Kong 
• A day of golf 
• Tickets for cultural performances

www.fourseasons.com/macau
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CHILDRENS AND FAMILY PROGRAMMES

We would be pleased to arrange activities for visiting families, such as: 
• Fisherman's Wharf 
• Go-kart racing 
• Bicycling 
• History and art museums 
• Cirque du Soleil performance 
• Gondola ride 
• Boat ride 
• Cable-car ride
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LOTUS BALLROOM

Dimensions 35.6 x 19.6 m

116.8 x 64.3 ft 

Size 698 m2

7,513 sq.ft.

Height 7.0 to 8.5 m

23 to 28 ft

 

Capacities

Classroom 370

U Shape 150

Theatre 670

Reception 600

Banquet Rounds 400

 

PEONY BALLROOM

Dimensions 25.7 x 16.2 m

84.3 x 53.3 ft 

Size 418 m2

4,499 sq.ft.

Height 4.0 to 4.65 m

13 to 15 ft

 

Capacities

Classroom 230

U Shape 80

Theatre 400

Reception 400

Banquet Rounds 180

 

IRIS

Dimensions 17.5 x 10.3 m

57.5 x 33.8 ft 

Size 181 m2

1,948 sq.ft.

Height 4.0 to 4.5 m

13 to 14.7 ft

 

Capacities

Classroom 65

U Shape 50

Theatre 180

Reception 180

Banquet Rounds 120

www.fourseasons.com/macau
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JASMINE

Dimensions 21.9 x 7.9 m

71.8 x 26.2 ft 

Size 175 m2

1,884 sq.ft.

Height 4.0 to 4.5 m

13 to 14.7 ft

 

Capacities

Classroom 60

U Shape 60

Theatre 175

Reception 175

Banquet Rounds 100

 

LILY

Dimensions 13.2 x 9.8 m

43.5 x 32.1 ft 

Size 130 m2

1,399 sq.ft.

Height 4.0 to 4.5 m

13 to 14.7 ft

 

Capacities

Classroom 55

U Shape 40

Theatre 100

Reception 130

Banquet Rounds 60

 

ORCHID BOARD ROOM

Dimensions -

- 

Size 100 m2

1,076 sq.ft.

Height -

-

 

Capacities

Boardroom 12
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GUEST ROOMS, SUITES AND PRIVATE RESIDENCES OVERVIEW

Within a 19-storey tower, Four Seasons Hotel Macao, Cotai Strip offers 360 beautifully 
appointed guest rooms, including 84 suites. Reflecting a neo-classical elegance and 
incorporating Oriental accents, the décor gracefully employs rich gold, jewel tones and 
lush brocades and velvets. 

All guest rooms and suites are generously proportioned and equipped with up-to-the-
minute technology, including broadband and wireless Internet connections, an in-room 
voice mail system and a 106-centimetre (42-inch) plasma television, as well as an in-room 
safe and a private bar. The comfortable marble bathroom features a double vanity, a 
separate walk-in rain shower, and a deep soaking tub with LCD television. Suites offer in-
room tea- and coffee-making facilities and a fax machine. 

Offering added amenities and services, an Executive Club is open to all guests for a 
nominal fee. Advantages include breakfast, afternoon tea, evening cocktails, all-day 
refreshments, complimentary local calls, broadband connectivity for private meetings, 
and personalised business and concierge services.

 

Room Category # Beds Size

(m2) (sq ft) 

View

 

- Executive Suite 28 1 King or 2 double 90 968 Outdoor pools

- Junior Suite 14 1 King 80 861 City

- Premier Room 28 1 King 74 – 79 796 – 

850

City

- Deluxe Room 224 1 King or 2 double 46 - 55 495 - 

592

Outdoor pools or city

- Superior Room 24 1 King 46 495 Outdoor pools or city

- Presidential Suite 2 2 King and 2 double 314 3,378 Outdoor pools

- Royal Suite 26 2 King or 1 King and 2 

double

190 or 

213

2,044 

or 

2,292

Outdoor pools

- Ambassador Suite 14 1 King 167 1,797 City

 

Guest Room Overview
Four Seasons offers a variety of guest room styles that range in size, floor level and views 
of the outdoor pools and the Cotai Strip skyline. Located on lower floors, Superior Rooms 
are bright and spacious and feature high ceilings and large windows. Positioned 
throughout the Hotel, larger Deluxe Rooms provide pool and city views. Very spacious 
for work or leisure, Premier Rooms feature a dining table and large windows that 
overlook the city. A guest powder room complements the full bathroom. 

Spacious open-concept Junior Suites combine the bedroom with a dining and sitting area 
with a coffee table, sofas and a desk. An extensive dressing area and a guest powder room 
complement the full bathroom. In the more traditionally laid-out Executive Suites, the 
living and dining area is separated by a door from the bedroom. A guest powder room 
complements the full bathroom.

Suites Overview
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Hugely spacious Four Seasons suites give an extra measure of comfort and privacy when 
meeting with colleagues, entertaining friends or relaxing with family. Suites include a fax 
machine and in-room tea- and coffee-making facilities. In addition, complimentary 
access to Executive Club services and facilities is included. 

Expansive one-bedroom Ambassador Suites feature a sitting area, a library, and a dining 
table for eight served from a pantry with a separate service entrance. Ideal for special 
family celebrations, two-bedroom Royal Suites feature a large living room, a library, and a 
dining table that seats eight served by a well-equipped pantry. Both bedrooms feature a 
full bathroom, in addition to the guest powder room. 

Located high above the Cotai Strip on the 18th and 19th floors, the three-bedroom 
Presidential Suites boast unrivalled privacy and exclusive comfort. The suites feature a 
grand foyer, an expansive living room, a lounge area, a formal dining room for eight and 
a pantry. The decadent master bathroom includes a whirlpool with LCD television and a 
sauna, in addition to an extravagant dressing and grooming room.
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EXECUTIVE SUITE

Number 28

Beds King or two double beds

Size 90 m2

968 sq ft

 

Location

6th to 19th floors

View

Outdoor pools

 

JUNIOR SUITE

Number 14

Beds King bed

Size 80 m2

861 sq ft

 

Location

6th to 19th floors

View

City

 

PREMIER ROOM

Number 28

Beds King bed

Size 74 – 79 m2

796 – 850 sq ft

 

Location

6th to 19th floors

View

City

 

 

 

www.fourseasons.com/macau

..................................................................................

May 2012 
15 of 22• Guest Rooms

Quick Reference Guide
Four Seasons Macao, Cotai Strip 

.............................................................................................................................................................................................................

http://www.fourseasons.com/macau


 

DELUXE ROOM

Number 224

Beds King or two double beds

Size 46 - 55 m2

495 - 592 sq ft

 

Location

6th to 19th floors

View

Outdoor pools or city

 

PRESIDENTIAL SUITE

Number 2

Beds Two king beds and two 

double beds

Size 314 m2

3,378 sq ft

 

Location

18th and 19th floors

View

Outdoor pools

 

ROYAL SUITE

Number 26

Beds Two king beds or one 

king and two double beds

Size 190 or 213 m2

2,044 or 2,292 sq ft

 

Location

6th to 19th floors

View

Outdoor pools
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AMBASSADOR SUITE

Number 14

Beds King bed

Size 167 m2

1,797 sq ft

 

Location

6th to 19th floors

View

City
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..................................................................................

May 2012 
17 of 22• Guest Rooms

Quick Reference Guide
Four Seasons Macao, Cotai Strip 

.............................................................................................................................................................................................................

http://www.fourseasons.com/macau


AMENITIES

• Alarm clock
• All news cable network
• Complimentary newspaper 
• Cotton bathrobes
• Down duvets
• Down pillows
• DVD player
• Fax machine on request
• Hair dryer
• Humidifier and air ioniser on request
• Hypo-allergenic bedding on request 
• In-room movies
• In-room safe suitable for a laptop computer
• Iron and ironing board on request
• Mini refrigerator on request
• Multi-line telephone(s) with conference call capability
• Multi-line telephone(s) with voicemail
• Orthopaedic pillows on request
• Plasma/LCD screen television
• Printer on request
• Refrigerated private bar
• Satellite television
• Twice-daily housekeeping service with evening ice delivery
• Wired or wireless Internet access

GUEST SERVICES

• 24-hour In-Room Dining
• 24-hour laundry/dry-cleaning/pressing
• 24-hour multilingual Concierge
• Adaptors and transformers on request
• Airport transfers
• Automatic teller machine
• Babysitting service
• Boutiques
• CD/DVD library
• Complimentary local newspapers
• Currency exchange service
• Helicopter service
• In-house florist
• International newspapers
• Limousine service
• Non-smoking rooms
• One-hour pressing
• Private dining room
• Safety deposit boxes
• Salon
• Shuttle service
• Valet parking
• Wheelchair-equipped rooms

www.fourseasons.com/macau
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DINING

Reflecting internationally recognised standards for exceptional service and cuisine, Four 
Seasons Hotel Macao, Cotai Strip offers the area’s most sought-after dining experience in 
sophisticated yet casual surroundings. Imaginative menus – reflecting the city’s 
Portuguese and Chinese heritage – are prepared to unparalleled standards and flawlessly 
served in the five dining and cocktail venues, through In-Room Dining (available 24 
hours a day) and at banquets and special events.

RESTAURANTS

Zi Yat Heen
Zi Yat Heen serves authentic Cantonese cuisine and a creative dim sum menu in a relaxed 
yet elegant atmosphere. A selection of savoury dishes emphasise exquisite ingredients, 
fresh seafood and traditional favourites. Four private dining rooms offer the perfect 
setting for business entertaining or intimate family celebrations.
• Cuisine: Cantonese and dim sum
• Indoor seating: 110

Belcanção
Belcanção serves Portuguese and Macanese cuisine at its finest and is the perfect setting 
for business entertainment or intimate family celebrations. In the central open kitchen, 
innovative chefs use the finest regional ingredients to create a distinctive cuisine where 
local favourites play a leading role. An international buffet incorporates live cooking 
stations and a spectacular wine bar, with a large selection of wines available by the glass. A 
Kid's Corner is available for our youngest guests, featuring an extensive selection of treats.
• Cuisine: Portuguese and Macanese
• Indoor seating: 200

Splash
Marrying the flavours of the world, Splash serves up a selection of seasonal starters, 
salads, grilled fish and meats. A refreshing option for unwinding and rejuvenating, Splash 
offers an enticing range of culinary textures, tastes and colours, and an expansive cocktail 
and wine list, in a comfortable resort-like setting.
• Indoor seating: 80

LOUNGES

Windows Restaurant
The ideal place to see and be seen or the perfect spot for an informal meeting, Windows 
Restaurant offers a leisurely atmosphere for enjoying a morning coffee, light lunch, 
afternoon tea or relaxing drink.
• Indoor seating: 92

Bar Azul
With its chic décor and eclectic furnishings, Bar Azul symbolises a new standard in 
Macau’s nightlife, combining an elegant – yet hip – setting with gracious hospitality and 
delicious, wide-ranging choice. A hot spot for nightly entertainment, it features a a by-
the-bottle service of superior spirits and offers a varied selection of premium liqueurs and 
champagne. The full beverage menu is complemented by a tasty assortment of creative 
snacks.
• Indoor seating: 68

DINING HOURS OF OPERATION

 

Zi Yat Heen

Lunch

Sunday 11:30 am - 3:00 pm

Monday to Saturday noon - 2:30 pm

Dinner

Every day 6:30 pm - 10:30 pm

 

Belcanção

Breakfast

Every day 6:30 am - 11:00 am

Lunch

Sunday Brunch noon - 3:00 pm

Monday to Saturday noon - 2:30 pm

Dinner

Every day 6:00 pm - 10:00 pm

 

Splash

Every day 11:30 am - 6:30 pm

 

Windows Restaurant

Every day 10:30 am - 10:00 pm

All-day snack menu 11:30 am - 9:30 pm

Afternoon tea 2:30 pm - 5:30 pm

 

Bar Azul

Every day 6:00 pm - 1:00 am

Snacks

Every day 6:00 pm - 12:30 am

 

In-Room Dining

Breakfast 6:00 am - 11:30 am

All-day dining 11:30 am - 11:30 pm

Overnight 11:30 pm - 6:00 am

 

..................................................................................
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RECREATION FACILITIES

Four Seasons provides a sanctuary of rest and rejuvenation amidst the Cotai Strip’s 
dynamic energy. Recreation options include a choice of five swimming pools, a 24-hour 
fitness centre and yoga studio, and a lavish spa with expert international massage 
therapists. Only Four Seasons showcases the Cotai Strip with such focused, personalised 
finesse.

SPA SERVICES

The welcoming and serene spa is an urban oasis on the 4th floor of the Hotel and is 
complemented by a fitness facility, yoga and Pilates studio and salon. A wide range of 
soothing treatments may be enjoyed in 14 private spa suites. In between sessions, the 
separate lounges provide a peaceful enclave for relaxing. All the spa’s offerings have been 
carefully designed to restore, enrich and heal the body and the soul.
• Size: 1,858 m2 / 20,000 sq ft
• Number of treatment rooms: 14

FITNESS FACILITIES

Located on the fourth floor of the Hotel and open 24 hours a day, the Fitness Centre 
offers the latest in cardiovascular equipment, weight-training machines and free weights. 
To enhance your workout experience, machines feature individual LCD televisions and 
headphones for your enjoyment.
• Size: 200 m2 / 2,152 sq ft

POOL

Four Seasons Hotel Macao, Cotai Strip offers five outdoor pools ranging from 136 square 
metres (1,463 square feet) to 511 square metres (5,498 square feet). Two of the pools are 
shallow pools, perfect for children, while another is a lagoon pool. Located on the lobby 
level, the pool area also boasts a hot tub.

GOLF

Caesars Golf Macau
One of only two golf facilities in Macau, Caesars Golf Macau is ideally located within a 
very short drive of the Hotel. The 18-hole championship course is 7,068 yards, offers a 
driving range, and golf school. Advance booking is recommended.
• Number of holes: 18
• Par: 72
• Yardage: 7,068

LOCAL ACTIVITIES

Gaming at the Plaza Casino
The ultimate casino experience on Cotai Strip, the Plaza Casino offers an unparalleled 
level of service and a stylish interior that combines European elegance with Asian flair. 
The casino is connected to Four Seasons Hotel Macao, Cotai Strip, The Shoppes at Four 
Seasons and The Venetian Macao, and offers the world's leading brands, high-end dining 
and world-class entertainment.

Skywalk X
At 233 metres (764 feet) above the ground, and with no handrail, Skywalk X is a thrilling 
walk around the main outer rim of the Macau Tower using the world's first overhead rail 
system.
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Bungy Jump
The Macau Tower offers the world's highest bungy jump, from a platform 233 metres 
(764 feet) above the ground.

SkyJump
At SkyJump, guests jump from a platform 233 metres (764 feet) high and speed through 
the air before decelerating to a comfortable landing speed.

Mast Climb
Climb 100 metres (328 feet) up vertical ladders to stand at the top of Macau Tower, the 
world's 10th-highest freestanding tower, 338 metres (1,109 feet) above the ground.

Bowling
Enjoy bowling at the Macau East Asian Games Dome located within minutes of the 
Hotel.

Skating
Enjoy skating at the Macau East Asian Games Dome located within minutes of the Hotel.

War Game at Fisherman's Wharf
Be a spy or a war hero and experience the excitement of combat in the first combat sports 
arena in Macau.
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Rooms Dimensions

(m) (ft)

Size

(m2) (sq ft) 

Height

(m) (ft)

Classroom Hollow

square

U-shape Theatre Reception Banquet

rounds

Conference/

boardroom
·····································································································································································································································································································································································································································································································

- Lotus Ballroom 35.6 x 19.6 116.8 x 64.3 698 7,513 7.0 to 8.5 23 to 28 370 - 150 670 600 400 -

- Peony Ballroom 25.7 x 16.2 84.3 x 53.3 418 4,499 4.0 to 4.65 13 to 15 230 - 80 400 400 180 -

- Iris 17.5 x 10.3 57.5 x 33.8 181 1,948 4.0 to 4.5 13 to 14.7 65 - 50 180 180 120 -

- Jasmine 21.9 x 7.9 71.8 x 26.2 175 1,884 4.0 to 4.5 13 to 14.7 60 - 60 175 175 100 -

- Lily 13.2 x 9.8 43.5 x 32.1 130 1,399 4.0 to 4.5 13 to 14.7 55 - 40 100 130 60 -

- Orchid Board Room - - 100 1,076 - - - - - - - - 12
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